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Dear Parents and Carers.

[bookmark: _GoBack]As part of our ongoing commitment to fostering strong relationships between our school and our students' families, I am pleased to introduce our School Family Liaison Officer. This is a new role within our Inclusion and Wellbeing Team here at Wittersham. The role of a Family Liaison Officer (FLO) is pivotal in creating a supportive bridge between the school and parents, enhancing the overall educational experience for the pupils. 

My name is Claire Sterriker-Rhodes, you may already know me as the Teaching Assistant in Viking class. I have been a member of the Wittersham team for five years and I am thrilled to inform you that I have taken on an additional role as the new school FLO one afternoon a week. 

As a FLO, my focus will be on strengthening communication and collaboration between home and school in order to obtain a positive and nurturing educational environment for our children. I am also able to signpost you to appropriate agencies, including Homestart and health providers to further support you at home and your child/children here at school. 
  
Here at school, I will liaise with all school staff, always in the best interests of the children and their families confidentially, so if you ever need advice or support, I will be here to help. Whilst I will be dedicating specific time to my role as FLO, please rest assured that I will be continuing as a teaching assistant in Vikings. The dual role will allow me to maintain a close connection with the children.

During my dedicated FLO time, I will be assisting on a variety of matters, such as, attendance, academic progress, social and emotional wellbeing, transitions as well other challenges that the children maybe facing. I will be working closely with Mrs Robertson, the school ELSA, Mrs Lingfield, the school Nurture Lead and Mrs Coulson to develop a strong pastoral team. 

Please feel free to contact me at flo@wittersham.kent.sch.uk I look forward to working with you, and building a successful and positive relationship. Your input is valuable, and together we can work towards creating a positive and enriching learning experience for all pupils.

Thank you for your time and continued support.
Kind Regards
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‘On a voyage of discovery; learning and growing together in the light of God.’
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